Who’s Problem is it?

When a problem arises in a classroom, behavioural or academic, teachers and students need to understand and determine who ‘owns’ the problem to be able to address the problem.

If the problem affects your ability to teach……

…………………………………it is a Teacher owned problem.

If the problem affects the child’s ability to learn…..

……………………………….…it is a Student owned problem.

Teacher Owned Problems



· Annoyance




· Frustration




· Resentment




· Anger

· Distraction

· Irritation

Examples

( Tapping on Desk
( Speaking ‘out loud’
( Drawing on equipment

Student Owned Problems





· Being unable to learn effectively 


· Becoming disruptive




· crying at the sound of loud voices


· not joining in during play time



· sudden changes in behaviour or appearance

· bullying other students

Examples
( Being rude

( Bullying

( Disruptive
( Incomplete tasks
Resolving conflict situations:

Gordon has 3 strategies for resolving conflict situations:

1.
Shifting gears

2.
The problem solving process

3.
The values conflict process

( Accept that misbehaviour is an attempt to satisfy needs

( Identify who owns the problem

( Adopt active listening for student-owned problems

( Send confronting I-messages for teacher-owned problems
